Infrastructure Overview

Network
- Firewall/VPN
- Network Diagram/Map
- Internal Wiring (vendor)
- Wireless
- Routers — External
- Routers — Internal Corporate/Lab
- Switches — Corporate
- Switches — Lab
- Subnets
o0 Corp
0 Lab
- DNS Zones and Servers
- DHCP
- Wireless

Storage
- File Servers
- NFS/CIFS
- Arrays

Desktops/Laptops
- 0OSes
- Name Conventions
- DNS Updates
- File Sharing Conventions
- User, Dept. and Public Directories
- AntiVirus, AntiSpam
- Software Versions/Standards
- Windows/Linux Patching Practices
- Service Contracts/Vendors
- Spare Part/Replacement Stock
- Laptop Security Policy
- Laptop VPN Security



Servers - Corporate

Windows

0 Name — Function
UNIX

0 Name — Function

Servers - Lab

Windows

0 Name-Function
UNIX

0 Name-Function

Software/Licenses

Shares/Install Points

Install Media

License Documentation/Records
Software Asset Tracking
Desktop Software
Hardware/Design Tool Licenses

Support Contracts/Renewals

Printer/Fax/Copier

Design Software
Storage/Server

Expired Contracts

External Domain Names
Purchasing Process/Contracts

Websites

Intranet/Wiki
Home grown
Extranet

Internet

Update Information



Backups

Policies
Servers/Clients
Websites Backup
Hardware Used

O Server

O Filer

O Tape Drive
Site Syncs
Offsite
Disaster Recovery

User Accounts

Policies/How-To’s
AD

NIS

Samba

Home Directory
Groups

Directory Syncs

Printers/Copiers

Type/Supplies
Location
Setup/Conventions



